Your new meter and how your usage is affected.
You may have had a new meter installed and you may notice that your readings are different than when you received your last bill and that the reading from install may be different than when the meter was installed. When a new meter is installed the service person takes the reading from your old meter. This usage from the meter is calculated into the new meters reading from the time of install. 

Example:

Old meter previous reading 11500, reading at the time of removal 11700. New meter reading at the time of install 5600, Adjust meter reading to account for usage, 5400. 

In the example above the usage of 200 gallons needs to be subtracted from the reading of the meter at the time of install to account for the 200 gallons of usage. We do this by rolling back the reading by 200 gallons.

Example 2:

Old meter previous reading 11500, reading at the time of removal 11700. New meter reading at the time of install 0, adjusted reading 9999800. 

In this example the new meter was installed with no usage. In this instance the meter reading is again rolled back 200 gallons. Most meters have 7 dials on them and work just like the odometer in your car. Our meter reading systems look at the number in the same way, rolling back the odometer from 0000000 would make the number 9999999. So if you go forward by 1 digit you would be back at 0000000.

